
  

Navigate to https://sccyotickets.org.  You will see the start page to create your 
registration.



  

If you are a parent, guardian or relative of a current SCCYO student, please select how 
many students to register.  The number of Account Administrators (you) is set to 1 and 
cannot be changed.



  

If you are not related to a current SCCYO student,  please select 0 students to register. 
The number of Account Administrators (you) is set to 1 and cannot be changed.  



  

Click the submit button to create your registration form.  The number of students chosen 
is 1.



  

The created form has fields for the account administrator, address, and one student.



  

Select the Person Category.  In this case, a Parent/Guardian is registering.



  

Enter the information in the form fields.  When the information is entered correctly, each 
field will display a green check mark.  Otherwise, a red error message will be displayed.  
Click the Submit button to register.



  

The following page should indicate a successful registration.  The instructions point out 
that an activation link was sent to the submitted email address.  The link within the 
confirmation email must be clicked to activate your account, and allow login.



  

A confirmation email was sent to a successful registrant’s email address.  To activate 
your account, click the link in the email.  If you do not see the confirmation email, please 
check your spam folder.  Otherwise, contact us and we can activate it for you.



  

Clicking the activation link in the confirmation email will display this page in your browser. 
You can log in by typing your email address and password, and clicking the Login button.



  

To log in, fill in your registration email and password, then click the Login button.



  

Once logged in to your account, you will see the navigation links, your name, and the 
SCCYO event calendar.



  

To find an event to purchase tickets, scroll through the calendar months with the buttons. 
 Scheduled events are shown on the calendar.



  

A list of events is also available from the dropdown menu beneath the Calendar 
navigation link.



  

Click on the Details link to view event details.



  

Details about the event are shown in the table.  There is also a link to buy tickets at the 
bottom of the table.



  

To purchase tickets for an event, click the Get Tickets link on the right side of the table.



  

Event ticket sales are also accessible by clicking on the Get Tickets link in the calendar.



  

From the seating chart page, individual seats can be selected and are automatically 
placed in the shopping cart.  Seats available for purchase are colored green.



  

Hover over a seat to view the seat status.  Green seats are available, black seats are 
unavailable, blue seats are in your cart, and red seats are in someone else’s cart.



  

Hover over a seat to view the seat status.  This seat indicates it is unavailable to 
purchase.



  

Click on seats you want to purchase.  The will be put in your cart automatically.  Hover 
over the blue colored seats to see that they are in your cart.



  

Click on the My Cart navigation link to see what’s in your cart.



  

The shopping cart displays a table of individual tickets, and an order summary table 
below.  Tickets are placed in the cart at the adult price by default.  This can be 
changed by clicking the Change link under the Adult/Child column.



  

Tickets are placed in the cart at the adult price by default.  The price can be 
changed to the child price by clicking the (Change) link for each child ticket you want.  
Notice the summary currently indicates 4 adult tickets and 0 child tickets.



  

Tickets are placed in the cart at the adult price by default. The price was changed to 
the child price by clicking the (Change) link for highlighted ticket.  Notice the summary 
now indicates 3 adult tickets and 1 child tickets.



  

Tickets are placed in the cart at the adult price by default.  Notice the summary now 
indicates 3 adult tickets and 1 child tickets.  The summary totals have also changed to 
indicate the lower price child ticket.



  

Tickets are placed in the cart at the adult price by default.  To remove a ticket from 
the cart, click the Remove link on the right side.



  

Tickets are placed in the cart at the adult price by default.   The ticket has been 
removed and is not shown in the individual ticket table.  The Order Summary has also 
been updated.



  

Tickets are placed in the cart at the adult price by default.   The ticket was added 
back to the cart and changed to a child ticket.  It is displayed in the ticket table and the 
Order Summary table has changed.



  

The blue message box indicates tickets can be paid for immediately with a credit card, or 
reserved for now, and paid for by check or cash later.  Reserved tickets must be paid 
in full within the time specified, or the reservation may be canceled.



  

To pay immediately with a credit card, click the Pay With Credit button.



  

To reserve tickets and pay later with cash or check, click the Reserve Now button.



  

To pay immediately with credit card, click on the Pay With Credit button in the shopping 
cart.  This brings up the Order summary page, with the Checkout button below the table. 
Click the Checkout button to pay with your credit card.



  

The STRIPE payment page is shown.  A summary of what is purchased is on the left 
side, and a form for collecting payment information on the right.  Please note, the 
SCCYO does not save any credit card information, it is saved by STRIPE.



  

Enter the credit card payment information and click the Pay button.  Shown below is the 
STRIPE test mode page, as indicated by the yellow ‘test mode’ box. 



  

After completing and submitting the payment information, the following Thank You page 
will be displayed, indicating a successful transaction.  Click the Account link in the 
message to view and print your tickets.  A confirmation email will also be sent.



  

The Account navigation link can also be used to access your tickets for printing.



  

The Account page displays a table with your information, and a table containing your 
sales orders.  To print tickets, click the Print Tickets link on the right side column.



  

A summary of the event and barcoded tickets are displayed, and can be printed using 
the Print button at the bottom of the page.



  

Scroll to the bottom of the page and click the print button.  Please note, if you purchased 
tickets muiltiple times for the same event, the other tickets will be availabe to print from 
your Account page.  Tickets are grouped and printed by sales order, not by the event.



  

Clicking the Print button displays the print dialog.  It’s handy to print the tickets as a .pdf 
file, and email it to your phone to show at concert time.  The tickets can also be printed 
on paper.



  

Here’s a .pdf file of the tickets, which can still be printed on paper, or displayed from your 
phone.



  

Tickets are placed in the cart at the adult price by default.   Getting back to the cart, 
you can also reserve tickets and pay later.  Since the first four tickets were paid for with 
credit, the user selected 4 adjacent tickets, and changed 2 tickets to the child price.



  

Click the Reserve Now button to reserve your tickets.



  

Clicking the Reserve Now button in the shopping cart displays the Order Summary page. 
To finalize reserving your tickets, click the Reserve Now button.



  

The following Thank You page is displayed after clicking the Reserve Now button on the 
Order Summary page.  Payment for tickets (cash or check) must be received by 
SCCYO within the specified time, or the reservation may be canceled.



  

Click on the Account navigation link to view your ticket reservation.



  

The highlighted row shows the ticket reservation, with a balance displayed in red.  The 
tickets will not be available to print until payment is recorded on this website by SCCYO.



  

The highlighted row shows the ticket reservation, with a balance of $0.00 displayed in 
black after your ticket payment (cash or check) is recorded by SCCYO.  The tickets are 
now available to print.



  

The highlighted row on the Account page displays a link to change your password.



  

Clicking the Change Password link on the Account page displays a form to change your 
password.  



  

Fill in the form fields and click the Submit button to change your password.



  

The password has been changed.  You should receive a confirmation email regarding 
your password change.



  

If you have any problems using the website, or any questions or comments, click the 
Contact Us navigation link to send your query to us.  We will respond as soon as 
possible if you need help.



  

On the Contact form, fill in your name email and comments, then click the Submit button. 
 It’s very helpful to receive comments from users regarding problems, ideas to improve 
the website, or a thank you note.



  

All input is greatly appreciated!
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